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Newsletter – Autumn 2023 Issue
STAFF NEWS

LEAVERS:
We haven't had any leavers since the Summer Newsletter

STARTERS:
Again, we have not had any new starters since the last newsletter. The following team members joined us recently and have fast become established as part of our team  

· Dr Tom Fowler-Roughton – GP Registrar
· Dr Emily Evans – Foundation Year 2 Doctor
· Nikki Tremble – Dispensary Manager
· Jane Higgison – Dispenser
· Jo Banks – Practice Nurse

PRIMARY CARE NETWORK (PCN) STAFF:
These are staff who work across the practices in Knaresborough and Rural PCN
In addition to Jo our current FCP (First Contact Physiotherapist) we have now got an additional FCP Jenny, welcome! 
Sarah Eastland joined the PCN as Digital Transformation Manager working across the 6 practices in Knaresborough and Rural PCN. She is working on digital projects such as policies and protocol, websites, etc.
YHN (Yorkshire Health Network) our GP federation have been working at Beech House on a Saturday for some time now, offering GP and Nurse/HCA appointments outside of normal practice hours. This service will continue and going forwards they will also be here on a Sunday. Appointments are booked through reception and are available for all patients in the area and not just limited to Beech House patients. 


SERVICES:
FLU AND COVID BOOSTERS:

[image: Here's the latest on COVID-19 vaccines]
The Flu campaign for 23/24 is here! We are due to receive our vaccines on the 28th September 2023 and we have Saturday Flu Clinics scheduled for the 30th September 7th October and 14th October. 
There are appointments available during the week for patients who cannot attend the Saturday clinics.
We will be offering eligible patients COVID boosters at these clinics… if you have booked an appointment for a flu vaccination and would like a COVID booster as well then you do not need to book a separate appointment. If you would like either a flu or COVID booster on its own this is fine – just let your vaccinator know when you attend for your appointment.

CHAIN LANE PHLEBOTOMY SERVICE:
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The new bloods service at Chain Lane Hub is going well – this service is run by Harrogate and District NHS Foundation Trust.

The service is open from 07:30-11:00 Monday to Friday. Please note that you MUST have a printed ICE form and take this with you as they cannot take blood without.

Ample free car-parking, wheelchair friendly, seated waiting area, experienced Harrogate Hospital phlebotomy staff


ASK A MIDWIFE:
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TALKING THERAPIES:
Talking Therapies is a national NHS programme designed to increase the availability of talking therapy treatments recommended by the National Institute for Health and Clinical Excellence (NICE). 
Significant events like bereavement, unemployment, relationship breakdown, traumatic events or even stress at work can lead to difficulties requiring help and support. Problems with low mood and anxiety can develop and make it difficult for us to cope with life's daily demands. Patients can self-refer by completing an online referral form:
www.northyorkshiretalkingtherapies.co.uk
Assessments are undertaken over the phone and you will be advised about the right help within the service. Where Talking Therapies are not the most suitable service, they will signpost to alternatives where available. 
We have a Talking Therapies Practitioner working in the practice every Monday.

DEMENTIA:
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PATIENT PARTICIPATION GROUP (PPG)
Who are we?  We are a group of patients who wish to support and promote all that the Practice does. We have approximately four meetings a year including our AGM. Any patient of the Practice is welcome to attend the AGM which is held in September. We publish/advertise the date approximately a month in advance. 
The PPG can be contacted through – beechhousesurgery@nhs.net – Please mark your email with the heading “PPG”

FUTURE CONTENT:
Please let us know of any particular topic that you would like to see featured in our next Newsletter.

AND FINALLY…..
New data published by NHS England shows what people think about their doctor's surgery. The latest GP Patient Survey produced by Ipsos on behalf of NHS England asked people across the country what they think about many aspects of their care, including the appointment booking process. 
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We would like to say a big thank you to everyone who participated in the survey – we strive to provide the best possible service and care for our patients and it is lovely to see positive results!
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Ask a Midwife

Have a question about your pregnancy, birthing options
or the care of your newborn baby?

Ask a Midwife is a messaging service where you can
get the answers, please get in touch on social media.

York & Scarborough @askamidwifeysft
yorkandscarboroughbumps2babies
Hull & East Riding @heynhswc & askamidwifehuth
North & North East Lincolnshire @nlagmaternity & askamidwifenlag
Harrogate @Harrogatematernity &
@hdftmaternitymumsandmidwives

If you do not use social media you can email any questions to hny.Ims@nhs.net

tH an

If your enquiry is urgent please contact the hospital direct.
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Dementia
Forward

Your North Yorkshire Charity
Care and Support for Life

We are your local Parkinson's
Memory Support Advisors

Yvonne
Sidwell

Janet
Farnhill

Hello,

If you are concerned about your memory or
the memory of a loved one we would like to
help. Please get in touch via our Helpline
Number: 03300 578592.

Janet and Yvonne b eine o e
PARKINSON'S
CHANGE ATTITUDES.
FIND A CURE.
JOINUS.
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GP PATIENT SURVEY

Results from the 2023 survey

Practice details

Beech House Surgery

1 Ash Tree Road, Knaresborough
HG50UB

B82069 Practice code

242 surveys sent out

108 surveys sent back

45% com pletion rate

Overall experience

Good overall experience of this

GP practice very good
s 53%

87%

fairly good
34%
Very Good Fairly
Good
National 71% 37% 35%

Ics 74% 40% 34%

Accessing the practice

Good overall experience of making
an appointment

p very good
7 36%

- 75%

fairly good ..

39%
Very Good Fairly Good
National 54% 23% 32%
ICs 57% 25% 32%

Satisfied with the general practice
appointment times available

. very
- satisfied
23%

. 72%

faily
satisfied
50% Very Fairly
Satisfied Satisfied
National 53% 19% 34%
ICs 54% 20% 34%

Beech House Surgery

Easy to get through to this GP
practice by phone

o very easy
 — 22%

88%

fairdy easy —
66%
Very Easy Fairly Easy
National 50% 13% 37%
Ics 52% 14% 38%

Offered a choice of appointment when
last tried to make a general practice
appointment

National 59% Offered a choice

ICS 61% Offered a choice

Helpfulness of receptionists at this
GP practice

very helpful
58%

fairly /
helpful

31%
Very Helpful ~ Fairly
Helpful
National 82% 37% 45%
ICs 85% 40% 45%

Satisfied with the appointment
offered

National 72% Satisfied with the appointment

Ics 75% Satisfied with the appointment

Comparisons with National results or those of the ICS
(Integrated Care System) are indicative only, and may
not be statistically significant.

Data by Ipsos

For more information about this practice, please go ftps://gppatient.co.uk/PatientExperiences?practicecode=B82069
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Results from the 2023 survey

Practice details

Beech House Surgery
1 Ash Tree Road, Knaresborough
HG50UB

B82069 Practice code

242

surveys sent out

108

surveys sent back

45%

completion rate

Overall experience

Good overall experience of this

GP practice very good
' 53%

87%
fairly good /

34%

Very Good  Fairly
Good

National 71% 37% 35%

34%

Comparisons with National results or those of the ICS
(Integrated Care System) are indicative only, and may
not be statistically significant.

Data by Ipsos

Appointment experience

The healthcare professional was
good at giving the patient enough
time

very good
) 63%
90%
good /
28%
Very Good Good
National 84% 48% 35%
ICs 86% 52% 34%

The patient wasinvolved as much as
they wanted to be in decisions about
their care and treatment

definitely
) 62%
90%
to some /
extent
28%
Definitely To some
extent

National 90% 56% 34%

ICs 92% 59% 32%

For more information about this practice, please go ftps://gppatient.co.uk/PatientExperiences?practicecode=B82069

Beech House Surgery

The healthcare professional was good
at listening to the patient

very good
N 57%
91%
good /
34%
Very Good Good
National 85% 49% 36%
Ics 87% 52% 35%

The patient had confidence and trust
in the healthcare professional they
saw or spoke to

! definitely
68%
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28%
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National 93% 64% 29%
ICs 94% 68% 26%

The healthcare professional was good
at treating the patient with care and
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Very Good Good

National 84% 50% 34%
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Definitely To some
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