BEECH HOUSE SURGERY
Patient Participation Group
           Minutes PPG  Meeting Wednesday 15th October 2025 @ 6.30 pm 
                                              Beech House Surgery
Present:  
Claire Saunders- Practice Business Manager

Jean Carter-   Joint Chair

Sarah Blood – Joint Chair

Dr Ian Marfell

Karen Collyer

Brenda Lee

Anne  Russell 

Ava Ewa

Rose Thewsey

Karen Collyer
	Detail
	Action 

	   JC welcomed all members to the meeting.
1. Apologies
· Kathryn  Leigh
· Sue Kitchen
2. Matters  arising from last meeting
· No ammendments or comments made 

        3    Election of Secretary
The role of secretary remains vacant.

      As an interim measure – until the AGM of  January 2026- JC will        

      continue in this role but  JC stressed  that the need for a new     

      volunter was vital for the functioning of the group

      All members were encouraged  to consider  volunteering for this 

      role. An  option could be  each member  undertaking 

      minutes for 1 meeting only?

        4.    Future Event- Menopause  Evening

                 A lively  discussion was held on the topic in general and the 

                 idea of holding an event evening, solely to promote discussion,

                 share experiences , examine  new  help and treatments available ,

                 was enthusiastically received .

                 Points raised 

· Event open to  all patients

· Event to be interactive with discussion  groups, and to 

                              promote full patient participation

                       .      Event to cover all age brackets and interested parties

                       .      PPG to ask Helen Dodds and the  team  from Tees, Esk,

                              Wear Valley Trust  to host some  sessions        

          .      Event to look at problems  faced  by peri menopause and 

                 actual menopause  suffers

          .      Event to hear from  participants who  suffered  no adverse 

                 symptoms at all

           .     Event to look at  post  menopause  symptoms  such as 

                 anxiety , change in self esteem,  self confidence etc

                         .    Planning, co-ordination  and delivery of event  to be  

                              delivered  via a small group of PPG volunteers
                           All present were  exciited and grateful to be involved in 

                           future events

              5.  Practice Update                                                     
CS gave a fullpr actice update

Please refer  to attached document for the items covered 

· Leavers

· Sarters

· Primary Care   Network Staff

· Services – Taling Therapies

                                          - Dementia Forward

                                          - Flu and Covid Update

                                          - NHS 10 Year  Plan

                 BL raised  issues  on accessing appointments  for those patients 

                 without computer access.

                 CS gave a full update and explained  the commitment  to all 

                 patients remains equal across the practice.
                 CS/ JC to complete display in waiting room  in the New Year
                6.  Farewell to Sarah Blood 

               After a very long career  as a GP and laterly a Locum, together with 

               8 years as a very prominent member of the PPG, Sarah has decided 

               to step back from her role as Joint Chair and  retire from  the PPG 

              in  order to try to fiit all her family and personal commitments into    

              into her incredibly busy life .

              All members present  thanked Sarah for all her help, commitment

              and very hard work..

              We wish Sarah the very best of good wishes  for her happy and 

              healthy  future.

              Sarah received  a large flower arragement  from the PPG  as a thank

               you for her  very hard work.
             7.Topical discussion and Future  event  ideas

JC led a brief discussion on  changes over time in the NHS and the current developments in the treatment of MND and Huntingtons disease

Dr. Marfell discussed managing patient expectation and the pressures on the NHSgoing forward into winter   .

Chair  asked for ideas on future events to be forwarded  asap for inclusion in the next  meeting.    
            Meeting Protocols
            JC reminded al members that the protocols were  established to 

            widen  meeting participation. 

            Chair asked all present to listen to others, not to interrupt etc.

            Please  raise matters of importance under AOB in order to manage      

            time  in meetings better - ie not within a question
        Date of next meeting       
        The next  meeting will be the AGM- date to be advised but is    

        expected to be end of Jan/ beginning of Feb 2026
             Meeting  closed  at  8.00pm
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