BEECH HOUSE SURGERY
Patient Participation Group
           AGM January 14h 2026 @ 6.30 pm 
                                              Beech House Surgery
Present:  
Jean Carter-   Chair

Claire Saunders- Practice Business Manager

Dr Ian Marfell

Karen Collyer

Brenda Lee

Rose Thewsey

Sue Kitching

	Detail
	Action 

	   JC welcomed all members  to the meeting.
1. Apologies
· Kathryn  Leigh
· Anne Russell

· Ewa Monist

2. Matters  arising  from last meeting 15.10.2025
· No ammendments or comments made on the minutes of October 15th 2025

· Minutes to be brief, precise and esily accessible via bullet points formular
        3    Election of Secretary/ Chair
There being  no volunteer  wishing to be considered  for Chair,

JC agreed to continue as Chair

The role of secretary remains vacant.

JC outlined the role  and asked for  a volunteer  from the group to come forward  

 All members  were  encouraged  to consider  volunteering for this 

              role. An  option could be  each member  undertaking 

 minutes for 1 meeting only?
JC agreed to complete brief  minutes of the AGM  but will not take 

on secretary duties going forward

4. Practice Update  – Claire Saunders
CS gave a verbal account of the present staffing and specific roles at Beech House Surgery to date.

Main points included updates on staffing roles, development ideas,comparisons with staffing levels and roles within other  national practices  to provide reassurance that Beech House Surgery has excellent staffing levels and a very wide range of qualified staff  covering a very wide range of specific need.

5. A review of the PPG year.
This was covered  via a general discussion on how all members felt.

The meeting being reduced in number , due to absence, held a lively and honest discussion on the year past.

It was agreed that our best efforts were suited and delivered via events such as Topic Evenings.

These were felt to be very helpful , informative and interesting for patients .

PPG members wanted to deliver more such events in the coming year

A Menopause Evening was felt to be an excellent topic for the group to tackle in the future

It will, hopefully, be planned and delivered in the coming year.

We will also concentrate on a session to publicise  the new  triage protocols  to access  appropriate help via the surgery  services.

This will need careful planning and close liaison with CS

It was  felt that a recruitement  drive was needed to widen the demographic and numbers of the group.

JC offered to contact the local High School, King James School V1 TH form to present a brief talk on the role of a PPG member and how 

valuable new and younger members would be to the PPG.

The short presentation would stress the need for data protection, confidentiality at meetings and a williingness to participate in the group meetings.

The value of  volunteering would be stressed and be able to enhance  a student's CV for further education application or job applications.

It was felt that the PPG might consider further challenge in meetings in order to develop the group dynamic and value

It was  noted that  the coming year should include at least 2 events if possible.
          6.  Meeting Protocols
            JC reminded  all members  that the protocols were  established   

             Chair  asked all present to listen to others, not to interrupt etc.

             and so widen  meeting participation. 
7. Pause for thought.
JC stressed  the value of several recent developments  in medicine including new vacines and procedures
BL stressed  similar developments and  discussed  recent changes in how we access the  surgery for appointments

        Date of next  meeting       TBA
             Meeting  closed  at  8.00pm
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