BEECH HOUSE SURGERY

Patient Participation Group
        April 29th  2026 @ 6.30 pm 
                                              Beech House Surgery
Present:  
Jean Carter-   Chair

Rebecca Practice Patient  Manager

Dr Ian Marfell

Kathryn Leigh

Brenda Lee

Ewa Monist

Sue Kitching

	Detail
	Action 

	       JC welcomed all members  to the meeting.

1. Apologies
· Rose Thewsey
· Anne Russell

· Karen Collier

· Claire Saunders

2. Matters  arising  from last meeting  Jan 14th 2026
· No ammendments or comments  made on the minutes of 

the meeting 14/1/26

· Minutes to be brief, precise and easily accessible via bullet point formular
        3.    Election of Secretary
· JC agreed to continue as secretary until a replacement  is found

· The role of secretary remains vacant.

· JC outlined the role  and asked for  a volunteer  from the group to come forward  

· All members  were  encouraged  to consider                  volunteering for this role. An  option could be each member undertaking minutes for 1 meeting only?
4. Practice Update  – Claire Saunders
Postponed due to illness

       5.   Planning for future events
                 Rebecca – presentaion/ update - Triage

· Rebecca explained in detail current Triage protocols in place and what concept is

· Introduced but still being developed and refined

· Pressures on reception staff

· Need for constant tstaff training 

· Difficulties in managing patient expectations of on the day / face to face consults

· Difficulties faced in prioritising access

· Patient care is priority at all times

· Duty Dr. assigns access on clinical and immediate need grounds

· Role of 'Urgent Treatment Centres', explained

· Brenda Lee discussed criticisms of Triage process  and Government role out

· E Consult numbers increased

· Beech House will never turn a patient away

· Dr. Marfell discussed managing change/

issues around stauration point numbers

· Agreed- patrients able to pick up phone and talk

· Visiting other surgeries – viewing provision

· Beaument Cafe- ,' Art of Saying Goodbye'.

Triage Event

· Possible date in 5-6 weeks- TBA

· JC/CS to plan dates/ venue
· Continued refinement of provison

· Format to be ,' Information Event.'

· Aim to provide full understanding  of system  to patients

          6.  Meeting Protocols
             Meeting  protocols now firmly established – should 

             widen participation

7. Pause for thought.
Covered

· Demographic pressures  in NHS 

· Rising death over birth rate during previous 3 years 

· Pressures on services

· New protocols for managing mis-carriage 

Members were agreed to examine  need for Out of Hours Centre and how to secure for town

· Contact local Councillor

· Contact David Goode 

· Examine Ripon Centre

· Contact MP- Ton Gordon
        Date of next  meeting       TBA
             Meeting  closed  at  8.00pm
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